
THE NEXUS MCPA NEWSLETTER December 2012 
 

 

 

 

THE 
NEXUS 

MCPA Newsletter 

December 
2012 

 

   

   

It is essential for higher education 
professionals stay well-informed 
regarding current hot topics in 
higher education, regardless of 
which division, department or 
functional area we work within at 
our institutions. 

Given this, it was a difficult 
decision made by the MCPA 
executive board to put a hold on 
our higher education hot topics 
coffee topic for November given 
the high number of other 
scheduled professional 
opportunities for that month in 
Massachusetts. 

Understanding the importance 
and interest in this subject, the 
MCPA executive board wanted to 
maximize on this opportunity to 
create a special edition 

newsletter around hot topics in 
higher education. 

Several senior leaders in higher 
education were asked provide 
their perspectives on what hot 
topics they believe are prevalent 
either nationally, on their 
campuses or will be coming up in 
future years. 

We are confident that you will 
find their responses to these 
questions just as interesting and 
useful in informing our practice.   

This article will first examine four 
responses from these leaders, 
and then highlight some of the 
hot topics currently being 
targeted as areas of interest for 
the for the ACPA national 
commissions. 

Hot Topic: The response to 
psychological incidents on 
campus 

Submitted by: 
Conway Campbell 
Dean of Campus Life 
Assumption College 

Over the past 10 years, we have 
all seen a rise in psychological 
incidents on our campus.  What is 
interesting is how campuses are 
responding to the rise of these 
incidents. For years on our 
campus, we relied mostly on the 
Residential Life staff to respond 
to and follow up with the 
students involved. This was 
problematic, because the typical 
Residential Life staff member is 
not trained as a medical 
professional. While they did a 
remarkable job, this wasn’t an 
ideal situation. As a solution, a 
year ago we hired a counselor 
whose job would be to follow up 
with at risk students. He reports 
to the Director of Counseling, but 
works very closely with 

HOT TOPICS IN HIGHER EDUCATION:  

A Special Edition Newsletter 
 



THE NEXUS MCPA NEWSLETTER | December 2012  2 

 

 

Residential Life in identifying and 
following up with at risk students. 
The following article illustrates 
the trend by most institutions to 
consider a person dedicated to 
students at risk. 
http://chronicle.com/article/Coun
seling-Directors-See-
More/126990/ 

Hot Topic: Incorporating theory 
into practice 

Submitted by: 
J. Andrew Shepardson 
Dean of Student Affairs 
Bentley University 

This month’s journal of student 
affairs research contains an 
article (by a local author) that 
may or may not become a hot 
topic but should be.  A New 
Theory-to-Practice Model for 
Student Affairs: Integrating 
Scholarship, Context and 
Reflection (Reason and Kimball) 
asks us to think about how theory 
is incorporated into 
practice.  While the cost of higher 
education and measures and 
metrics of our success (and 
shortcomings) are important, 
thinking about how we promote 
student development is also 
important.  Applying proven 
theoretical constructs and 
articulating how we do so helps 
advance our practice and 
profession in an ever changing 
higher education environment. 

Given the meteoric rise of our next 
topic, it is no surprise that two of 
our submissions covered their 
impact on higher education and 
student affairs. 

 

 

Hot Topic: The rise of MOOCs 

Submitted by: 
Lisa Buenaventura, Ed.D. 
Associate Vice Chancellor of Student 
Affairs 
University of Massachusetts Boston 

The rise of MOOCs (Massive 
Open Online Courses), alternative 
credentialing, and badges have 
changed the ways in which 
people conceptualize learning. 
Even elite colleges and 
universities are offering free 
online courses that anyone can 
take to acquire skills and 
demonstrate professional 
mastery. Advocates and skeptics 
may argue the relative merits of 
MOOCs and other online 
endeavors. However, the rapid 
evolution in online learning and 
technologies will continue to 
impact how we think about the 
future of higher education, the 
significance of college access and 
degree completion, and the 
shifting roles for academic affairs 
and student affairs in student 
learning and development.  

Online Resources: 

http://bostonglobe.com/opinion/
2012/11/17/shakeup-higher-
education/Wi5FQz2JYstDnYDlUa
UfdI/story.html 

http://www.insidehighered.com/b
logs/reality-check/moocs-and-
future-university 

http://www.naicu.edu/news_roo
m/sessionID.432373244/news_by
Topic_list.asp 

 

 

Hot Topic: The Impact of 
MOOCs and Legal Issues in 
Student Affairs 

Submitted by: 
Valerie Randall-Lee 
Associate Dean for Student 
Development 
Northeastern University 

We are seeing some fundamental 
changes occurring in education 
right now, that I believe we 
should be considering their 
impact on what we do in Student 
Affairs.  MOOCs (Massive Open 
Online Courses) are being 
evaluated as the next possible 
major game-changer in how we 
deliver academic information to 
students.  In Student Affairs we 
need to look at how this impacts 
what we do in the design of 
learning communities, training 
for our staffs, orientation 
programs, etc. and redesign our 
program bases to keep up with 
where our students are. Another 
area I expect to have significant 
impact in the coming year will be 
finances, and how we finance 
higher education and the impact 
this has in Student Affairs.  We 
need to look at other ways of 
creating resources for ourselves, 
and in the future, I expect we will 
be looking at fundraising officers 
in Student Affairs.   

We have learned through Title IX 
and with other recommendations 
that will be coming, that we need 
to stay on top of all legal changes 
and updates that impact higher 
education.  I expect that all 
schools will need to have their 
own lawyer(s) on payroll, 
regardless of the size of the 
institution, to assist in managing 
compliance and risk management 

http://chronicle.com/article/Counseling-Directors-See-More/126990/
http://chronicle.com/article/Counseling-Directors-See-More/126990/
http://chronicle.com/article/Counseling-Directors-See-More/126990/
http://bostonglobe.com/opinion/2012/11/17/shakeup-higher-education/Wi5FQz2JYstDnYDlUaUfdI/story.html
http://bostonglobe.com/opinion/2012/11/17/shakeup-higher-education/Wi5FQz2JYstDnYDlUaUfdI/story.html
http://bostonglobe.com/opinion/2012/11/17/shakeup-higher-education/Wi5FQz2JYstDnYDlUaUfdI/story.html
http://bostonglobe.com/opinion/2012/11/17/shakeup-higher-education/Wi5FQz2JYstDnYDlUaUfdI/story.html
http://www.naicu.edu/news_room/sessionID.432373244/news_byTopic_list.asp
http://www.naicu.edu/news_room/sessionID.432373244/news_byTopic_list.asp
http://www.naicu.edu/news_room/sessionID.432373244/news_byTopic_list.asp
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issues.  Student Affairs areas may 
need their own staff person 
focused on these issues. 

Here are a couple links for 
information for you: 

On MOOCs:   

http://www.insidehighered.com/v
iews/2012/11/29/essay-
challenges-posed-moocs-liberal-
arts-colleges 

http://knowledge.wharton.upenn.
edu/article.cfm?articleid=3109 

Each of ACPA’s Commissions 
have highlighted several hot 
topics that they are currently 
investigating and researching.  
More information and hot topics 
can be found by following the 
link at the end, but here are 
some that are worth noting: 

From the Commission of 
Academic Affairs Administrators: 

“As the cost of higher education 
continues to increase, the 
affordability of a college education 
continues to be a concern. The true 
cost of college needs to be more 
transparent to students and their 
families as well as the reality of 
student loan repayment. How can 
we control the price of college and 
the amount of debt our students 
are accumulating?” 

From the Commission of 
Assessment and Evaluation: 

“How do we balance assessment 
needs with the growing issue of 
survey fatigue and dropping 
response rates?” 
 

 

From the Commission of Career 
Development: 

“Legal issues for paid vs. unpaid 
internships and the economy is 
becoming more global, students 
aren’t just competing with peers, 
and they’re competing globally.” 

Lastly, from the Commission for 
Social Justice Educators: 

“Values & Politics: Approaching 
the work with intention 
At times the values of an 
institution of higher education can 
conflict with the personal or 
professional values student affairs 
practitioners embrace. Sometimes 
professionals must choose to 
uphold the values of an institution 
despite personal hesitations. For 
matters of social justice, this 
dynamic can be particularly tricky. 
As Bolman and Deal (2008) 
identify in their book Reframing 
organizations: Artistry, choice, and 
leadership, cultural change within 
organizations is slow. While many 
practitioners push for increasingly 
socially just policies on campus, 
doing so may prove difficult when 
confronting adversity. The 
Commission for Social Justice 
Educators is a resource for campus 
professionals who seek allies and 
advocates for positive social 
change on campus at the 
individual and institutional level. 
Please subscribe to our newsletter 
and participate in our free Dial-a-
Dialogue programs to engage in 
the conversation.” 

 

 

The full article from ACPA on it’s 
commissions and their hot topics 
can be found at 

http://www2.myacpa.org/commis
sion-hot-topics/  

MCPA ecourages its members to 
get involved nationally or learn 
more from these commissions 
regarding these and other hot 
topics! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Nexus is always 

looking for articles or 

information regarding 

topics relevant to the 

field.  If this article or 

these submissions have 

led you to consider 

providing further 

insight on one of these 

topics, or another not 

featured in this 

article, you can do so 

by emailing Erin 

Kelley, Newsletter 

Editor at 

ekelley@bentley.edu. 

 

http://www.insidehighered.com/views/2012/11/29/essay-challenges-posed-moocs-liberal-arts-colleges
http://www.insidehighered.com/views/2012/11/29/essay-challenges-posed-moocs-liberal-arts-colleges
http://www.insidehighered.com/views/2012/11/29/essay-challenges-posed-moocs-liberal-arts-colleges
http://www.insidehighered.com/views/2012/11/29/essay-challenges-posed-moocs-liberal-arts-colleges
http://knowledge.wharton.upenn.edu/article.cfm?articleid=3109
http://knowledge.wharton.upenn.edu/article.cfm?articleid=3109
http://www2.myacpa.org/commission-hot-topics/
http://www2.myacpa.org/commission-hot-topics/
mailto:ekelley@bentley.edu
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Major: Communication Studies 
Hometown: Boston (Hyde Park) 

What are you involved in at NEU? 
I’m the Director of Finance for a 
student organization called Peace 
through Play, where the 
organization’s mission is to teach 
elementary students conflict 
resolution skills through simple 
activities. My role focuses on 
maintaining the funds of the student 
group and coordinating fundraisers 
to support the group’s cause. I am 
also the Communications 
Coordinator for the Civic 
Engagement Program (CEP). The 
program is designed to offer 
scholarship students a way to get 
involved in the Boston community 
by participating in service events or 
partnering with a service 
organization to do community 
service. My role in the program 
manages the social media platforms 
as well as the process of developing, 

designing and distributing the 
quarterly newsletter.  

What are your plans for life after 
college?  
After graduation, I plan to work at 
TJX Companies Inc. as an Allocation 
Analyst. Within TJX, I was recently 
accepted into their Corporate 
Merchandise Training Program, 
where I will gain opportunities to 
grow in Merchandise Planning & 
Allocation, Merchandise Buying, and 
ultimately in Executive 
Management. Additionally, I would 
like to pursue an MBA in my future 
as way to continue my education. 

What is your favorite event on your 
campus? 
My favorite event is not technically 
an event, but rather a celebration. 
Welcome Week at Northeastern has 
always been my favorite time on-
campus because it is the start of a 
new year for returning students and 
very nostalgic because it reminds me 
of all my most memorable moments 
in my first-year at NEU. 

What are your goals for this year? 
My original goal was to find a job 
after graduation, but I was lucky 
enough to finish that process before 
Thanksgiving break – so I’m 
brainstorming to find a new goal for 
this year! At the moment, I have 
thought about traveling as a goal or 
probably learning how to play an 
instrument (especially since I have 
registered for a Musical Lessons 
course for the spring semester). 
 
 

 

Any advice to 
student/staff/faculty?  Words of 
wisdom? 
To all Undergraduate students, go 
on a study abroad or participate in an 
Alternative Spring Break because all 
of my friends and I have agreed that 
any chance to experience a different 
culture or country is both rewarding 
and important. 

What can your institution do to 
help students succeed? 
Northeastern University already 
does so much for students to 
succeed. Whether it is offering 
opportunities for students to 
work/study abroad or even preparing 
us for Co-op, this institution truly 
develops us professionally and gives 
us the right mindset as we prepare 
for life after graduation. From day 
one, students are talking about 
developing their resumes, which is 
something that makes this 
University unique compared to other 
fellow campuses around the city. I 
am deeply grateful for my time and 
experience here at the Northeastern 
University and proud to be a Husky.  
 

What is the most valuable lesson 
you have learned at NEU? 
In the words of Gandhi, “be the 
change you wish to see in the world.” 
I have learned in my time that as an 
individual, one can truly make an 
impact in this world by being a self-
advocate in what you believe in and 
being part of the solution – not part 
of the problem. 
 

 

 

 

 

 

STUDENT SPOTLIGHT 
Roberto Del Valle Jr. 
Northeastern University 
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Bar Lola Recap 
By Kelly Konevich,  

MCPA Graduate Liaison 

2012-2013 

 

 

Thanks to everyone that came to 
MCPA’s second annual Fall Back to 
Bar Lola event on Friday, October 
19th!  It was a great evening filled 
with cocktails, Spanish tapas and 
most importantly, networking with 
old colleagues and meeting new 
ones.  We had over thirty 
attendees this year with more than 
half being non-MCPA members.   

This event allows MCPA and its 
members to interact and network 
with those who are interested in 
joining our organization.  We were 
excited to introduce all the great 
things that MCPA and its members 
contribute to our field both locally 
and nationally.  With all the 
positive feedback we received, 
MCPA looks forward to holding the 
third annual Fall Back to Bar Lola 
social next year.  Hope to see you 
there! 

 

 
 
 

 
 

 

 

 

 

 

 

 

  
The 2012 MCPA DRIVE IN IS HERE! 

 

KEYNOTE SPEAKER HIGHLIGHT: 

 

Ed Cabellon has over 15 years of progressive experience in Higher Education administration and is a 
leader in Social Media and Technology integration, education, and assessment. He has worked in 
various Student Affairs departments such as Residence Life and Student Activities, and currently serves 
as the Director of the Campus Center at Bridgewater State University. His research interests include 
digital identity, technology literacy, student engagement through social media, and underrepresented 
student access to technology. 
  
Ed connects on social media to create, grow, and sustain learning communities through twitter and his 
blog, which was named one of the “Top 50 Must Read Higher Education Technology Blogs” by Ed Tech: 
Focus on Higher Education in 2012.  He fostered an online electronic mentoring program called 
“Student Affairs Grow” (#saGROW) in 2010; created the first ever Student Affairs and Technology 
UnConference at Boston University in 2011 (#satechBOS); and used Twitter to successfully fundraise 
money for the UNICEF Education Fund and “Student Affairs Grow” graduate students.  Ed currently 
hosts “Student Affairs Live“, the weekly web show dedicated to topics in Student Affairs in Higher 
Education on the Higher Ed Live network. 
 
For more information on our keynote speaker, please visit: http://edcabellon.com/ 

 

Due to a high volume of attendees, both online and on-site 
registration for the 2012 MCPA Drive-In Conference is now 

closed. 

We hope you’ll join us for a future event! Visit http://www.mymcpa.net and check 
your e-mail for additional information regarding forthcoming programs and 
socials. Thank you for your interest in the MCPA Drive-In Conference! 

Were you unable to register for the Drive-in? Not able to get away from campus? We’ll 
be tweeting the hash tag #MCPA12712 – Save the hash tag and engage in the 

conversation from your campus! Follow @MCPATweets updates through the day. 

 

http://satechbos.com/
http://satechbos.com/
http://edcabellon.com/personal/socialgood-bday/
http://edcabellon.com/interests/sagrowwinners/
http://higheredlive.com/category/student-affairs-2/
http://higheredlive.com/
http://edcabellon.com/
http://www.mymcpa.net/
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Thank you to Johnson and Wales School of 
Education for their continued sponsorship of 

the MCPA Drive-In Conference! 
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Follow us on facebook at 
facebook.com/myacpa 

Follow us on twitter at 
MCPATweets 

Look out for our next 
newsletter this Winter. 

 

If you are interested in submitting an 
article on any topic please email Erin 

Kelley at ekelley@bentley.edu. 

 

In addition to seeking articles, we are 
also always looking for undergraduate 
and graduate students to spotlight in 

each newsletter.  If you have a student 
you would like to nominate, or an 

article you would like to submit for the 
Winter Newsletter, please email Erin. 

 

mailto:ekelley@bentley.edu

